 (Please modify text in [] as needed)

[Date]
[Recipient name, title, business name & address; 
the recipient should be the most senior person in charge]

Dear [Mr. / Ms. XX],

I am writing to lodge a formal complaint with regard to an unpleasant encounter at your business on [date].

[BRIEF DESCRIPTION:

Keep it factual, succinct, and with minimal emotions. Include the relevant details such as time, location, and names of people involved. For example:

I was dining at your restaurant at approximately 1 pm. My daughter cried while we were eating, so I put her to breast immediately. Shortly after, Mr. John Lee, the restaurant’s manager, approached us and demanded that I continue feeding in the women’s toilet. I expressed clear and steadfast objection, but finally moved in order to avoid making a scene.]

Breastmilk and breastfeeding are the standard for infant nutrition

There are numerous and well-documented benefits for both children and mothers who breastfeed, as well as risks to those who do not breastfeed. Breastmilk contains growth factors, hormones, enzymes, and other substances that are immune-protective and foster proper growth and nutrition. Breastfeeding is associated with a reduction of the risk for children of contracting pneumonia, staphylococcal infections, influenza, ear infections, severe infections of the lower respiratory tract, asthma, obesity, type 1 and type 2 diabetes, childhood leukemia, certain types of cancer, and sudden infant death syndrome (SIDS). And breastfeeding is not just for infants. The World Health Organization recommends that “infants should be exclusively breastfed for the first six months of life [and] continues for up to two years of age or beyond.” (1)
Breastfeeding is not a shameful act

Breastfeeding is neither a sex act nor is it dirty. Lactation is what defines the mammalian class and has sustained our species for millennia. Public breastfeeding provides a model for future mother/baby dyads to be familiar with the normal means of infant feeding. No mother should ever be made to feel ashamed or embarrassed for giving her child nourishment and comfort. Sadly, many mothers wean their child prematurely as they feel uncomfortable breastfeeding (2), precisely because of actions such as those of your employee.  

The law protects a mother’s right to breastfeed

Regardless of the many benefits of breastfeeding and its promotion by medical and governmental organizations, Hong Kong’s Family Status Discrimination Ordinance also states that it is unlawful to discriminate against a person with family status in providing goods, facilities or services. It may amount to family status discrimination if a service provider treats a customer less favourably on the ground of her family status, such as the need to breastfeed. (3)
I am writing to request that you take positive steps to accommodate breastfeeding mothers. Please educate your employees about the rights and needs of breastfeeding pairs, so that no other mothers have to suffer such ignorant and offensive treatment. If you need help finding materials on this topic, I will gladly put you in touch with the Hong Kong Breastfeeding Mothers’ Association. In addition, I would appreciate a written apology from your [establishment]. 

[For your information, prior to sending this letter, I have lodged a formal complaint with the Equal Opportunities Commission with regard to the aforementioned incident.] 

Thank you for your attention. I look forward to your response.

Yours sincerely,

______________________

[Name]

Mobile no.: []

Email address: []

Footnotes:

1. Global Strategy for Infant and Young Child Feeding, World Health Organization, 2003

2. Factors influencing the practice of exclusive breastfeeding among Hong Kong Chinese women: a  questionnaire survey, CM Ku & SKY Chow, 2010

3. Family Status Discrimination Ordinance, cap 527, s 19

